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State of the Nation

Topics to be covered today:

ALRC Report 131- Overview of Inquiries/Reports - Oakden Legacy
What is happening in other jurisdictions to address elder abuse
The National Plan

Elder Abuse Community Led Strategies for Change
OPAN

Elder Abuse Action Australia (EAAA)
The future

for the rights of older people
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Filed under Age Guardianship

Terms of Reference

> Patticipants

| Tabled 14 June 2017
> Recommendations

The ALRC was asked to consider Commonwealth laws and legal frameworks and how they might > 1. Executive Summary
better protect older persons from misuse or abuse, and safeguard their autonomy.

ional to Comba or Abuse
The Report includes 43 recommendations for law reform. The overall effect will be to safeguard oider > >-ANational Plan to Combat Elder Abuse

| people from abuse and support their choices and wishes through: > 4, Aged
|

» 5. Enduring Appointments
= improved responses to elder abuse in residential aged care;

6. Family Agreements

enhanced employment screening of care workers;

7. Superannuation

greater scrutiny regarding the use of restrictive practices in aged care;

8. Wilis

building trust and confidence in enduring documents as important advanced planning tools;

9. Banking

protecting older people when 'assets for care' arrangements go wrong;

10. Guardianship and Financial Administration

banks and financial institutions protecting vulnerable customers from abuse;

11. Health and National Disability Insurance

better succession Scheme

for the rights of older people
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Oakden Legacy

ALRC 131 Report Elder = ICAC Report into Oakden
Abuse = House of Representatives
SA Joint Committee — Elder Committee

Abuse = SA Elder Abuse Response
Carnell Paterson Report Discussion Paper

Senate Committee Consultation

s SA Election Committments

for the rights of older people
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Carnell Paterson Review

e 3 hitps://agedcare health.govaussitesig/files/net 1426/ O ~ @ € & agedcare.heslthgovau
BvEvEm v Pa

REVIEW OF NATIONAL AGED CARE
QUALITY REGULATORY PROCESSES

Ms Kate Carnell AO

Professor Ron Paterson ONZM

October 2017
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SA Parliamentary Committee ===
Report

e 2 https:/fwvow parliament sagov.au/Committees/Pages/ O ~ @ G @ Committees

T Flight Bookings - Select Flig [ Final Report - Joint Com X 4=

‘O‘

HOUSE OF ASSEMBLY
LAID ON THE TABLE

31 Oct 2017

FINAL REPORT
OF THE

JOINT COMMITTEE

ON MATTERS RELATING TO
ELDER ABUSE

Tobled in the House of Assembly and ordered to be published on 31 October 2017
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ICAC Report

B https://au.news.yahoo.com/video/watch/39351725

X [ ICAC Oakden - Bing News O ICAC finds 'culture of cover...
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LATEST  NATIONAL ~ WORLD  SUNRISE  SUNDAYNIGHT ~ VIDEO  MORE FOLLOW

MIKE SMITHSON
REPORTING

ICAC finds 'culture of coverups, incompetence a|
untruths' in Oakden report

The Oakden Aged andal has been officially
d by ICAC's top investigator as a shameful
in South Australia’s history.

LATEST
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Federal Government Responses

Unannounced visits

Aged Care Quality & Safety Commission
Serious Incident Response Scheme
Clinical Advisor

Mental Health package

Aged Care Workforce Taskforce

for the rights of older people
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State government responses

= Accepted all recommendations in the
Groves (Oakden) Report

= Closed down Makk & McLeay Units
(Oakden)

= Committed to legislative reform

for the rights of older people
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But what about the elder
abuse in the commun

ty?




The National Plan

= 20 February 2018 — Cth A/General

announced:
= Council of A/G agreed to develop National Plan

= Expecting to see consultation in July/August
2018

= A draft will be presented to the Council by end
of 2018
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Abuse of Older People: A Community “
Response

5 Community Response - X+ - 8 X

sl Liko W Follow ABOUT | SERVICES  RESOURCES * CONTACT Q s

@ Seniors Rights Service Legal * Advocacy * Education 1800 424 079

LAUNCH OF

ABUSE OF OLDER PEOPLE:
A COMMUNITY RESPONSE

COMMUNITY OUTCOME FROM THE
5TH NATIONAL ELDER ABUSE CONFERENCE
ST TOGETHER MAKING CHANGE

PDF HERE Join us. Continue to be part of making change. Let's end elder abuse now.

Call Seniors Rights service on 02 9281 3600 to order copies to distribute
throughout your networks.

[AUNCH OF

BUSE OF OLDER PEOPLE: ~
COMMIINITY RECDNANGE RS

LIVE WEBCAST

for the rights of older people




OPAN

e © http://www.opan.com.au/ 0~ & - Older Persons Advocacy Net... X
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Supporting you
to understand and
exercise your aged
care rights
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5] WEAAD - Seniors Rights Ser  (Z) EAAA Launch - Seniors| X+

e S 0 seniorsrightsservice.org.au /e h 0% =

sl Liko W Follow ABOUT | SERVICES  RESOURCES * CONTACT Q [ — ]

@ Seniors Rights Service Legal * Advocacy * Education 1800 424 079

EAAA

Elder Abuse Action Australia

Will be formally launched 14th June, 10am AEST

YOU ARE INVITED TO

THE FORMAL LAUNCH OF

ELDER ABUSE ACTION AUSTRALIA (EAAA)
LIVE WEBCAST

Elder Abuse Action Australia is a growing network of organisations and individuals
that work in elder abuse prevention and support services around Australia.

for the rights of older people




Alliance for the Prevention of Elder ==+
Abuse (APEA)

= Legal Services Commission

= SAPOL

= Office of the Public Advocate
= Public Trustee

= Aged Rights Advocacy Service

for the rights of older people

BB Il FEET I Ilﬁll - W' U |




Bankers calling for urgent financial~
protections

[ T abenetau/news/2018-06.08/bankers call fo O ~ & | Elder Abuse - Bing News &8 Bankers call for urgent finan...
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Justin Politics W Sport Science Health Arts Analysis FactCheck More

a £ 3 Facet o a8 TOP STORIES
Bankers call for urgent financial protections to b e
prevent abuse of elderly Australians

Matthew Doran and Anna Hendersor - Vary dishone:
" Trump rof

The nation's bankers are calling on the states i %

and territories to urgently improve measures to
prevent financial abuse of vulnerable, elderly
Australians.

Jed ovoryone.
Federal, state and teritory atiomeys-general are
meeting in Perth today to discuss a range of
measures, including bolstering the nation's
protections against elder abuse.

05 the Trump-Kim summit

- Duke and Duchess of Su
join Quean Exzabat's bir

One of the key proposals is for a national register

calebrations
of enduring powers of atforney, so staf in - NowParis and London
organisations such as banks can check their nciogy set 1o hi Sydney

valdiy.

cmer Flootwood Mac guitarist
Danny Kewan &

Enduring powers of atiorney are legal
authorisations that give permission to an elderly
person's relative, friend, or carer 1o act on their
behalf, including withdrawing or transferring
money.

* epidemic of oder abuse  our

- SPORT AFL live: Brisban
we Essendon fo the
RELATED STORY: Powers of aarney gving groedy kids a Gabba

+ Opinion: What the Ut
RELATED STORY: Elcer abuse report a ‘once In a ifelime S a8

y

The Australian Law Reform Commission (ALRC)
called for a national register to be created in late

‘non: Wid pee

& autharit

2016, and money was set aside in this year's federal budget to estabiish the scheme. o

« SPORT NRL kve: Sharks host the
The Australian Banking Association (ABA) said such a register would greatly benefit staffin bank Tigers, Storm face Bronco
branches across the nation + We are in danger- Farm

rofuses to leave hy

*Banking staff are often right at the frontine of this terrble problem, If's bank staff who see unusual A

withdrawals from accounts, that see older people being pressured in branches to sign documents and e el T
make withdrawals for somebody eise,” ABA chief executive Anna Bligh said Homeless

+If you naed t

Cash and changed his

onginears?
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Adult Safeguarding

ALRC Recommendation
Must balance autonomy and protection

Must ensure that there is a response to concern about
abuse

Must ensure that based on human rights principles— Will &
preference of older person at every stage of intervention

Must ensure Non government sector involved
Ensure access to independent Advocacy Services
SACAT review and redress

for the rights of older people
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Future 18/19

17/18 Future

A National Plan

Scoping study

Collaboration —
multijurisdictional,
multidisciplinary, co designed
with older people...

Balancing autonomy and
safety

Prevention Strategies
Then Action.....cccccceeeeernnnns

= Adult Safeguarding
Legislation

= Backed by support services
with real resources

= Aged Care Reform

= National Register for Powers
of Attorney

= EAAA flourishes ensuring the
voice of older people is heard

= Sign off of the National Plan
....then Action

for the rights of older people
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Call to Action

s There iIs no excuse not to act
nationally NOW against elder abuse.

= Elder Abuse — within families, the
wider community, or in any care
setting is unacceptable

for the rights of older people
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Thank you

for the rights of older people
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s Carolanne Barkla

= carolanneb@agedrights.asn.au

= Www.sa.agedrights.asn.au

for the rights of older people
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