ARAS SERVICES CONTACT ARAS A R A S

Aged Rights Advocacy Service Inc.

ARAS promotes the rights of older Contacting ARAS

people and assists them to uphold their

rights by: ® You can telephone, fax, write or email us.

@ providing information about rights and @ For meetings in person, please make an
responsibilities appointment to ensure an advocate is

available to see you.
® supporting consumers to resolve their
concerns or to speak on their behalf ® Meetings with ARAS advocates may be
at your home or at the ARAS office.
® developing strategies to assist consumers

to protect themselves ® ARAS will arrange for an interpreter to
be present at meetings with you if required.
@ assisting consumers to plan for the future ARAS brochures are available in seventeen
languages, Braille and RSB Talking Books
@ supporting consumer groups format.

® providing information and education sessions Se r'Vi ce C h arte Y

® assisting with the development of policies

which ensure rights 000000060

Funded by: ARAS is located at:

Department of Health and Ageing,

Home and Community Care Program, Level 3,45 Flinders Street

Department of Families and Communities Adelaide SA 5000 ' Q
Telephone: (08) 8232 5377 ._< Q
Toll Free: 1800 700 600 (country callers) 6

Fax: (08) 8232 5388
Email: aras@agedrights.asn.au
www.sa.agedrights.asn.au
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