06 opranusauuu ARAS

Cnyxb6a 3almTbl NPaB MNOXUAbIX

Atopen (ARAS) - ato HecnaatHas,
KOHOUAEHUMAAbHAA U AENCTBYIOLLAA

Ha TePPUTOPUN BCErO LLTaTa CAyXba,
KOTOpas MOAAEPXUBAET NOXUABIX AHOAEW
¢ 1990 ropa.

Bawa KkoHpuaAeHUUaAbHOCTb

OpraHunzaums ARAS ueHuUT
KOHOUAEHUMANBHOCTb M yBaXaeT Balle
NpaBo Ha Hepa3raalleHre nHoopMaLuun
AMYHOrO xapakTtepa. Ecav Bbl cunTaerte,
UTO Mbl HapYLIUAKM CODAOAEHWE 3TOrO
npaBa, Bbl MOXETE NOXaAOBaTbCH,
HanucaB MeHepxepy ARAS no
3aLuMTe NpaB NOXMUABIX AOAEN, U/UAK
0bpatutbea B OPUC YNOAHOMOUEHHOTO
no Bonpocam nHoopmaumm ABCTpanmm
no Homepy 1300 363 992.

Bawa oTrBeTHaa peakuus

OpraHugaumsa ARAS ctpemutca
MOCTOAAHHO YAyYLlaTbh KA4eCcTBO
NPeAOCTaBASIEMbIX €10 YCAYT. EcAn

Bbl HEAOBOAbHbI AHOOBIM aCNeKTOM
HaLLUKWX YCAYT, NPOCKMM Bac 06CyAUTb
aTy npobremy ¢ Hamu. CHauana
Ballla xanoba byaeT paccMoTpeHa
MEHEAXEPOM MO 3aLLUUTE MPaB NMOXMUAbIX
AOAEN UAW Bbl MOXETE HanpaBuTb ee
B APyrve He3aBUCUMbIE areHTCTBa,
Takne kak OPAN, TenedpoH 1800

700 600, nAn YNOAHOMOYEHHOMY

Mo PacCMOTPEHUIO Xanob B 06AACTH
3APaBOOXPaHEHUA U OBLLECTBEHHbIX
cAyx6 (Health and Community Services
Complaints Commissioner), Tene$oH
1800 232 007.

MoceTuTe Hally IAEKTPOHHYHO CTPaHMUUKY, YTOObI
O3HaKOMMHTbCAH C npaBMAaMM paccMoTpeHns
b6raroapapHOCTEH, 0T3bIBOB M Xanob v [paBuramu
COﬁMOAeHMFI KOH(I)MAeHLlMaAbHOCTM.

dlfadS

aged rights advocacy service inc.

O6pawanrecb K Ham

TenedoH (08) 8232 5377
BecnaatHbiM Homep 1800 700 600

Tenetann 13 36 77
3akas cneuobcAyXMBaHMS
1300 555 727

Cayxba nepesopoB 13 14 50
MOXHO 3aKa3aTb NepeBOAUMKA

®akc (08) 8232 1794
aras@agedrights.asn.au
www.sa.agedrights.asn.au

Paboune yacbl: C MOHEAEAbHUKA MO
NATHULY € 9 Y. yTpa A0 5 4. Beuepa
16 Hutt Street

Adelaide SA 5000

PO Box 7234
Hutt Street SA 5000

Cayxb6a 3aLumThl NpaB NOXKMAbIX Atoaen (Aged
Rights Advocacy Service - ARAS) noaaepxunaetcs
durHaHcHMpoBaHueM lNpaButenbctBa ABCTpanmu,
Oduca poctoiHoro crapeHust (MMHUCTEpPCTBa
3apaBooxpaHeHus KOxHon ABctpannu) u Cetn
3alUMTbl NpaB NoXuAbIx Atoaer (Older Persons
Advocacy Network - OPAN). Cayx6a ARAS
ABASIETCA YAEHOM dUHaHCUpyeMon DepepanbHbIM
npaBuTeAbCTBOM opraHu3dauun OPAN oT wrata
HOxHaa ABcTpanms.

RUSSIAN

dlfadS

aged rights advocacy service inc.

3a npaBa
NOXXUABIX AIOAEU

3awuTa - UHopmauumna
npocBeLleHUue «- NoAAEPKKA



Komy mbl nomoraem

MOXXUABIM AOAAM UAU UX
npeacTaBUTENAM, KOTOpPbIE:

H NPOXNBAKT B YUYPEXKXAEHUAX C
YXOAOM 3a MNOXUAbIMU AFKOAbMM

B NMOAYYarOT YCAYTM OT
00LECTBEHHbIX CAYXO Ha

AOMY

B HaXOAATCH MOA YrpO30M UAK
NoABepraroTca AOMallHeMy
HAaCUAMIO CO CTOPOHbI YAEHOB
CEMbW UAU APY3EN

B NMPOXMBAKOT B XXUAOM
KOMMAEKCE ANA NEHCUOHEPOB.

Mbl MOXeM Ha3HauyWUTb Bpems
AASI pa3roBopa ¢ Bamu no
TenedOHy UAM NOCETUTb Bac B
yAOOHOM AASt Bac mecTe. Uau
Xe Bbl MOXETEe BCTPETUTLCSA

C Hamu B Halwlem oduce,
AOFOBOPMBLLUUCH O BPEMEHMW.

Y10 Mbl npeaAoCTaBAAEM

MHdopMaLMIo 06 yxoae
3a NOXMAbIMU: NpaBa,
NPUBUAETMU U 0OA3AHHOCTH

MOAAEPXKY B paspeLleHum
BOAHYHOLLMX Bac npobaem
WAV MPEACTaBAEHWE BaLLKUX
MHTEPECoB

crnocobbl Kak NOMOYb Bam
3almnTUTb cebs

nponaraHAMPOBaHWE NpaB
NMOXMUAbIX AHOAEN

3aLLUUTY MHTEPECOB U
NOAAEPXKY abopureHoB

WHOOPMaALMOHHBIE U
obpas3oBaTeAbHbIE AEKLIUH.

Y Bac ecTb npaBo

Il Ha 6e30nacHble Y BbICOKOKAYECTBEHHbIE
YXOA U YCAYTU

J Ha AOCTOMHOE 1 yBaXWUTeAbHO€ OTHOLLUEHNE
K BaM

B uTOObI Ballly AMYHOCTb, KyABTYPY U
YHUKAAbHOCTb LIEHUAM U MOAAEPXMBAAM

B XWTb 6€3 YHUXEHWI AU OTCYTCTBUS
BHUMaHUWS K BaM

B NoAy4yaTb MHGOPMaLMIo 06 yCAyrax no yxoAy
3a BaMU B MOHATHOM AASl Bac popme

B Ha AOCTyN KO BCeW MHGOpMaUmH,
Kacatollencs Bac, BKAOUasi UHGOPMaLMO O
npaBax, yXOA€ U yCAyrax

J OCYLLECTBAATb KOHTPOAb HaA
NMPUHUMAEMbIMWU BaMUW PELLIEHUAMM
00 yxoae 3a BamMu, O Balle AMUHOM
1 0DLLECTBEHHOM XU3HU, a TaKXe
PeLIeHUs MU, CBA3AHHbIMU C AMUHbBIM
PUCKOM AAS BAC

J OCYLLECTBASITb KOHTPOAb HAA PELLEHUAMM,
KacaloLWUMMUMCSt GUHAHCOB M UMYLLLECTBA

@l Ha CBOKO HE3aBUCUMOCTb
[ | 6bITb YCAbILL@HHbIM U ObITb MOHATLIM

Bl CaMOCTOATEABHO BbiOpaTh UEAOBEKA,
BKAIOYaSA 3aLLUMTHUKA MHTEPECOB NOXMAbIX
AHOAEN, KOTOPbIN MOAAEPXMBAA Obl Bac

B xanoBatbCs, He 60ACb NPecAeAOBaHUM

B Ha oxpaHy YaCTHOMN XWU3HU U UHGOPMaLUK
AMYHOTO XapakTepa

 MOAB30BaATbCA CBOMMMU NpaBaMu U yTObbI
3TO HE OTpPaXanoCb Ha OTHOLUIEHWN K BaM.




