Elder Abuse Prevention

Workshops for Service Providers

TRAIN THE TRAINER

Prevent abuse of older people through education

The purpose of the The ‘Train the Trainer’ workshop is to
provide agencies with knowledge and resources to enable
front line staff to recognise the abuse of older people and
act appropriately when abuse is identified. The designated
staff trainer will be given an Abuse Prevention Kit
containing all materials necessary for the trainer to present
a session(s) to their front line staff and volunteers.

KEY SUBJECTS COVERED
Definition of abuse
Prevalence rates
Types of abuse and indicators
Barriers to reporting abuse of older people
Resources and services available to assist
Legislation, Power of Attorney and other legal issues
Organisational response, policies
Confidentiality and privacy
Interactive learning tools, principles of adult learning
Case studies and showing of a video.
Certificate of Attendance is provided.
Refer to your profession for CPD rules and requirements.
Duration: 3.5 hours | Cost: $200 (incl. GST) per person
The workshop will be delivered face-to-face at your facility or via a
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virtual meeting, with a maximum of 25 participants.

RESPONDING TO ELDER ABUSE
What service providers should know

The Responding to Elder Abuse workshop is for service
providers responsible for addressing issues regarding the
abuse of older people. This workshop is for those who have
already participated in the ‘Train the Trainer’ workshop (see
details above). It will cover what to consider and how to
respond to the abuse of an older person.

KEY SUBJECTS COVERED
Reinforcing zero tolerance of abuse
Working collaboratively
Assessing the risk level
Options for responding
Intervention Principles
Privacy and Confidentiality in practice
APP case examples for discussion.
Certificate of Attendance is provided.
Refer to your profession for CPD rules and requirements.
Duration: 3.5 hours | Cost: $200 (incl. GST) per person
The workshop will be delivered face-to-face at your facility or via a
virtual meeting, with a maximum of 25 participants.
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Contact us
Office hours Mon-Fri, 9am to 5pm
Tel (08) 8232 5377
Toll Free 1800 700 600
Fax (08) 8232 1794
aras@agedrights.asn.au
www.sa.agedrights.asn.au
TTY 13 36 77
SSR 1300 555 727
Translating and Interpreting Service 13 14 50
Independent interpreters may be available by
appointment free of charge.

ARAS is funded by the Department of Health, National
Aged Care Advocacy Program, Office for Ageing Well,
SA Health and COTA Australia.
ARAS is the South Australian member of the
Commonwealth funded Older Persons Advocacy
Network (OPAN).

