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ARAS is located at
16 Hutt Street
ADELAIDE, 5000

Postal address
PO Box 7234
Hutt St, 5000

Disability access is available.

Contact details
Phone (08) 8232 5377 or 
1800 700 600 (for country callers)
Fax (08) 8232 1794

Email:	aras@agedrights.asn.au 	Website:	www.sa.agedrights.asn.au
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ARAS is supported with funding by the Australian Government under the Commonwealth Home Support Program (CHSP), and the Department of Health, (previously Department of Social Services) and the Office for the Ageing, SA Health.

[bookmark: _Toc466543152]VISION

A society in which all older people are recognised as valued, active and contributing participants and where aged care services are responsive to the rights and needs of all consumers

MISSION

ARAS will aim to increase the older persons control over goods, services and quality of life and develop a sense of empowerment and of being valued as an individual and citizen of Australia. ARAS acts in the interest of all older people to safeguard, uphold and promote their rights as citizens of Australia. ARAS strives to work in an inclusive manner. All activities encompass strategies that are appropriate to the particular linguistic, cultural, physical and intellectual requirements of our client group.

Our activities focus on the following aims:

1. Individual Advocacy
Assist clients to exercise their rights and responsibilities through a free, equitable and confidential advocacy process, including support and representation for individuals and groups.
2. Information
Provide accurate and timely information to clients, enabling informed choice and decision-making and self-advocacy.
3. Promotion
Raise awareness of the rights of consumers to the aged care industry, government and the broader community.
4. Education and Community Development
Protect and enhance the rights and interests of our client group through the use of education and community development.
5. Systemic Advocacy
Influence policies practices and structures within aged care that enable people to exercise their rights.
6. Management
Manage the human and financial resources of the organisation efficiently and effectively.7

7. Access and Equity
Provide an equitable, high quality service to all people who use the service across the state.



OVERVIEW

Aged Rights Advocacy Service Incorporated  (ARAS) is a well respected, non government, not for profit organisation that has existed for over 26 years  with a focus on the rights of older people.

ARAS current programs support older people or their representatives who are:
· Receiving community based aged care services;
· Living in a commonwealth subsidised aged care facility;
· At risk of, or who are being abused by family or friends;
· Living in a retirement village.

Additionally ARAS offers a specialist Aboriginal Advocacy Program in collaboration with the Council of Aboriginal Elders of South Australia. ARAS also offers a specialist mentoring camp to encourage intergenerational learning and sharing.

Additionally ARAS holds an annual World Elder Abuse Awareness Day (WEAAD) Conference in June each year.

ARAS also hosts the Elder Abuse Prevention Pilot Phone-line.




THANK YOU

ARAS sincerely thanks all consumers, partners, sponsors and supporters who have contributed to supporting ARAS in many different ways including but not limited to various working groups, committees, alliances, and networks. 

ARAS also appreciates the ongoing support for WEAAD community events and the WEAAD conference which contributes significantly to raising awareness of elder abuse but also provides a forum for hearing about some of the latest evidence about this complex social issue.

We would also like to thank all consumers, organisations and government representatives who took the time to provide information when requested and offered support to ARAS in many ways.

Without funding from the Department of Health, Australian Government and the Office for the Ageing, SA Health, ARAS would not be able to support older people to access their rights and entitlements and live a life free of abuse.
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AGED RIGHTS ADVOCACY SERVICE INC.
2015-2016



Officers of the Service:

Chairperson:	Mrs Joan Stone 

	Treasurer:	Mr Michael Fabbro 
		from July 2015 until January 2016
		Mr Michael Dwyer
		From January 2016

	Deputy Chairperson: 	Associate Professor Linda Starr

	Public Officer: 	Ms Marilyn Crabtree until April 2016
		Ms Carolanne Barkla from April 2016



Ordinary Members:
Mr Ian Yates

Mr Michael Fabbro
	
	Mr Garth Dodd

	Mr Roland Sellars

	ARAS Board Meeting Attendance 
July 2015 – June 2016

	Name
	Total Meetings Attended

	Joan Stone
	10/10

	Linda Starr
	6/10

	Michael Dwyer*
	5/10

	Ian Yates
	6/10

	Michael Fabbro
	7/10

	Garth Dodd
	6/10

	Roly Sellars
	10/10

	*Appointed January 2016
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CEO:	Marilyn Crabtree until April 2016
		Carolanne Barkla from April 2016

Administration Manager:	Louise Woolstencroft 

Administration Assistant:	Paris Ladegourdie

Management Team	Doris Gioffre 
		Louise Herft 
		Deborah Bluntish 
Brenton Pope
Trischia Ritchie

Advocates:	Robyn Smith
David Clinton
Rob Nankivell
Melissa Heywood
Joanne Carter Jones
Jenny Adams

Phoneline Operator:	Helen Cunningham
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[image: ]It is my pleasure to present this year’s Annual Report, which provides the opportunity for reflection on a year where once again change has been the rule not the exception. ARAS is not immune to the changes occurring. 

ARAS will face many challenges during the short to medium term as the Australian government has announced the Advocacy Services across Australia will be subject to an open tender round: the first that ARAS will have faced in its history.

ARAS’s first CEO Marilyn Crabtree retired in April 2016 after leading ARAS for the past 26 years. 

I would like to take the opportunity to thank Marilyn for her service and wish her well in her retirement.

Additionally ARAS was well supported by Deborah Bluntish as Acting CEO until ARAS new CEO commenced.

In April 2016 we welcomed new CEO Carolanne Barkla.

There is no doubt that change is occurring as the Commonwealth government moves to create an end to end advocacy service.

In December 2015 the Department of Social Services (DSS) released the Review of the Commonwealth Aged Care Advocacy Services Final Report.

The report recognises that aged care advocacy services play a vital role in helping to uphold the rights of older people accessing commonwealth funded aged care services and support them to receive care that meets their needs. 

The review considered both NACAP as well as advocacy provided under CHSP (formerly known as HACC). ARAS currently receives funding from both programs which means that we are able to offer advocacy support to older people:

· Receiving community based aged care services;
· Living in a commonwealth subsidised aged care facility;
· At risk of, or who are being abused by family or friends.





The review identified the current system:
· As having variations existing in interpretations of the nature of advocacy work; 
· NACAP services are delivering a high volume of service with relatively low levels of funding;
· NACAP providers have a nimble service delivery model that generally is able to avoid waiting lists by readjusting education sessions;
· Issues addressed by NACAP include ‘consumer rights, level and quality of care’.
· In CHSP advocacy  the report identified the scope is much broader to include factors outside of aged care such as transport and housing;
· An increasing proportion of Advocacy service is being delivered in a community care setting with cases being reported as often complex and time consuming.

Significantly the report identified the ‘emerging challenges’ identified by NACAP Providers as:
· Increasing demand for services;
· Increasing complexity of cases;
· Resource constraints in being able to providing access in particular to rural and remote clients;
· Growing concern about elder abuse. 

This is an emerging issue in our society and the advocacy model is recognised as an empowering tool to use in elder abuse situations. With an increasingly ageing population the need to focus on this complex social issue is becoming more urgent.  

Not all of the current NACAPs provide elder abuse advocacy. ARAS is one of the few jurisdictions that provides an elder abuse prevention program that supports older people who are at risk of or are being abused by family or friends.

ARAS view is that in developing an ‘end to end’ advocacy service, elder abuse should be a core component of an advocacy service. Older people experiencing elder abuse should not have to be referred to another advocacy service for support. Consideration should be made to include ‘elder abuse’ as a ‘special needs’ or priority group. 

ARAS is also proud to offer a specialist Aboriginal Advocacy Program. We would like to thank the Council of Aboriginal Elders of SA for their continued support of our collaborative Aboriginal Advocacy Program. 

ARAS will also take part in consideration of the development of a National Framework for aged care advocacy and will work in partnership with the Older Persons Advocacy Network (OPAN).

ARAS also welcomes the ongoing commitment of the South Australian Government 

to elder abuse prevention, with the recent launch of the Enabling Positive Lives Projects. The Elder Abuse Prevention Phone Line trial was extended for a further six months. 

The Retirement Villages Advocacy Program continues to be successful with demand growing with the consideration of implementing a waiting list. The issues being raised are often quite complex and require many hours of work to resolve, including attending the SACAT Tribunal hearings. ARAS has also been involved in commenting on the draft Retirement Villages Bill.

I would like to take this opportunity to thank the funding bodies, the Australian Government and Office for the Ageing, SA Health for their commitment to the principle of providing advocacy support to empower older people and their representatives, and for their ongoing support of ARAS.

My colleagues on the Board of ARAS have continued to give their time willingly to provide strong governance for ARAS and I thank them for their commitment to the cause.

On behalf of the Board, I want to also state our appreciation of the work undertaken by our very skilled staff.

ARAS Board & staff will be working diligently to ensure that ARAS will continue to operate into the future.

It gives me great pleasure on behalf of the Board of ARAS to present the ARAS Annual Report.

Joan Stone
Chairperson
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Carolanne Barkla
CEO ARAS
[bookmark: _Toc402855706][bookmark: _Toc402955607][bookmark: _Toc402957493][bookmark: _Toc402964596]
I acknowledge the retirement of Marilyn Crabtree and her service to ARAS and older South Australians.

I am delighted to have commenced as the ARAS Chief Executive on 11 April 2016. I was an advocate in the ARAS Residential Care Team in 2003 & 2004 whilst studying Laws and Legal Practice at Flinders University so it seems fitting to have returned to ARAS after graduating with honours, practicing as a Solicitor and working for Aged & Community Services SA & NT Inc. for nearly six years.

I refer you to the comprehensive team program reports for the outstanding work of the ARAS Advocates during the year. 

Highlights

The eleventh WEAAD conference and community activities continue to be an essential must attend annual event. ARAS welcomed Minister Bettison opening the Conference ‘Working together today…every day’ on 16 June 2016 and the ongoing commitment of Minister Bettison to elder abuse prevention including the Strategy to Safeguard the Rights of Older South Australians.  The Speakers provided the latest information, strategies and research about elder abuse. ARAS welcomed in particular the insight and sharing from Canadian, Marie Beaulieu about the Montreal Bridging project. 

A further highlight of the day was an aerial photograph of the participants wearing purple and congregated in the shape of a ribbon. By wearing purple on the day we raise awareness of elder abuse. I acknowledge the ARAS staff in particular the 

administration staff who worked tirelessly in organising WEAAD.


ARAS was also contacted by the ACT government asking permission to utilise ARAS produced DVDs to make commercials about ‘elder abuse’ with the intention of airing them in the ACT.

ARAS has also had the opportunity to provide feedback to the Attorney General on a draft Power of Attorney Bill.

ARAS also participates in research and also hosts students. ARAS hosted Kylie Walkom, a student from B. Psychology, B Social Science (Human Services), University of South Australia who completed ‘Advocacy Support in Elder Abuse prevention: An ARAS Model’ report in January 2016. A copy of this report is on the ARAS website and was also distributed at the WEAAD Conference in June 2016.

Future Directions

Aged care is undertaking a significant transformation. Whilst the changes are welcome with the focus of the reforms designed to ensure that older people have more choice and control over services there is also likely to be an increasing need for older people to require advocacy support services. 

Access to an advocacy service that can provide independent information, support, education and advocacy is essential to ensure that older people are able to exercise their rights and access their entitlements. Demand for such support is likely to increase significantly as the population ages.   The issues being raised by older people are also increasing complex and multifaceted. 

ARAS itself will need to adapt and be nimble to ensure that it can continue to support older people to exercise their rights.  ARAS will be undertaking a review of our service delivery and strategic directions during the second half of 2016. 

The purpose of the review is to ensure that ARAS delivers a nimble responsive organisation that works with older people to ensure their autonomy within an advocacy model. The Department of Social Services Review of Commonwealth Aged Care Advocacy Services Final Report and the Draft Advocacy Framework will inform ARAS review. 

It is likely for the first time in 26 years ARAS may have to tender for advocacy services to be delivered from 1 July 2017. ARAS hopes that resourcing for advocacy will also be addressed as this is an ongoing challenge. The future of ARAS has challenges but also has great opportunities!

ARAS also welcomed the signing in June 2016 of a Memorandum of Understanding 

with the eight other NACAP funded advocacy services forming the Older Persons Advocacy Network (OPAN). OPANs purpose:


· Promoting excellence and national consistency of advocacy services;
· Fostering greater coordination and  relationship building;
· The sharing of organisational knowledge and expertise between the jurisdiction based associations in respect of advocacy and educational services; and
· Providing a national voice for aged care advocacy.

The opportunity for quality improvements, better data collections and the sharing of knowledge is most welcome.  ARAS will also seek to actively engage with all ‘special needs groups’ or ‘priority populations’ to ensure access to advocacy support is available to all. 

I would like to thank the ARAS staff for their continued commitment to the aims and mission of ARAS and also for their warm welcome. Through their exceptional efforts they achieve positive results that improve the quality of life of older South Australians.

On behalf of all staff, I thank the members of our Board who volunteer their time and efforts to support ARAS over another eventful year.


Carolanne Barkla
Chief Executive
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Brenton Pope
Residential Care Program
Team Manager


The Residential Care Program is funded by the Commonwealth Government Department of Health under the National Aged Care Advocacy Program. The program is focussed on providing advocacy support to any person who may be living in a Commonwealth funded Aged Care facility.

The program also provides general information on rights and entitlements that relate to Residential Aged Care and facilitates a range of education programs on elder abuse prevention and resident rights to Aged Care staff, family members and residents.

Advocacy 

The Residential Care Program experienced another busy 12 months throughout the 2015/16 financial year with a total of 463 consumers being provided with advocacy assistance in aged care facilities throughout the State. While the vast majority of these contacts were in the metropolitan area around 16% of all requests also came from people in rural and remote areas of South Australia.

Issues that residents and their representatives sought assistance for were many and varied however in 177 cases residents expressed concern that their right to make their own choices and decisions was not being upheld by the service provider. As we continue to work with an increasingly larger proportion of residents that have cognitive impairments we also work increasingly on behalf their family members and substitute decision makers. This unfortunately also often contributes to disputes about who should be making decisions about what, and in 121 cases we also dealt with issues associated with alternate decision making. Issues associated with the internal complaints process in the aged care facility were also common.


The role of the advocate in addressing these situations is to initially provide the person with information on their rights according to the Aged Care Act before reaching an agreement on the most appropriate course of action. This may involve speaking to management at the Aged Care Facility on behalf of the resident or their representative in order to convey their concerns and determine how the issue can be most effectively addressed.

Unfortunately we continue to see ongoing incidents of Elder Abuse in Residential Aged Care Facilities and throughout 2015/16 we have seen a number of quite horrendous situations reported in the media that related to the physical assault and neglect of residents. This is another area that advocates can assist residents and family members to work with the aged care facility in order to ensure effective safeguards and strategies are put in place.  Over the last 12 months advocates have provided support in 47 cases of Elder Abuse that occurred in aged care facilities throughout the State with financial and psychological abuse being the most commonly reported. 



Education

The Residential Care Program continues to place a great deal of emphasis on the value of education and in 2015/16 we delivered a total of 110 sessions on resident rights and elder abuse prevention to over 2400 residents, family members, aged care staff, students and volunteers.

We place particular emphasis on ensuring that residents are aware of their rights and what assistance our service can provide. In this respect we spoke to a total of 1592 residents across 72 aged care facilities throughout the State. This included 32 sessions delivered to residents living in rural and remote areas that included Clare, Kadina, Stansbury, Minlaton, Ardrossan, Berri, Mount Gambier, Murray Bridge, Tanunda, Strathalbyn and Victor Harbour. 



In conjunction with our education we provided to residents and their representatives we also receive a significant number of requests every year in regard to education for 
Aged Care staff, students and volunteers on elder abuse prevention and resident rights. In 2015/16 we conducted a total of 38 sessions throughout the State with 758 participants in attendance. 



Information

While the primary focus of the Residential Care Program is to provide advocacy we nonetheless also receive a large number of calls every year from service providers and members of the general public seeking general information about aged care, the rights and entitlements of residents, fees and the role of our service. In 2015/16 we received a total of 223 requests for information on advocacy, rights, fees and other issues considered to be out of scope of our service that were subsequently referred to more appropriate agencies.









Residential Case Study 

ISSUE
Resident A contacted Residential Care team for assistance when advised by management that she would no longer be allowed to manage and administer her own medication. Resident was informed that as a result of her ‘double dosing’ herself and not informing nursing staff she was considered as being incapable of continuing to independently manage her medication.
Resident A advised that she taken additional medication in direct response to a shortness of breath and this response had previously been discussed with her treating GP. Resident stated that she was being portrayed as not knowing what she was doing when she had informed staff of exactly what she had done and why she had done it. Resident acknowledged that she should have informed RN at the time however she felt that she was unable to wait any longer before taking some type of action. 
ACTIONS
Through discussion with resident it was agreed that an advocate would attend a meeting in conjunction with management at the RACF in order to support her right to continue to manage her own medication.
It was explained to management that the manner in which the episode of concern had been portrayed was misleading and inaccurate and did not reflect the residents own explanation. It was reinforced to management that the resident had recognised she should have spoken to the RN first however the urgency of the situation did not allow her to do this. As she had already previously received direction from her Dr to modify the dose if necessary this is the action she had deliberately taken. 
It was highlighted that the resident was considered to have capacity and clearly demonstrated insight into her behaviour. It was also pointed out that any actions taken by the RACF should hold her rights as paramount and that included her right to maintain her independence, to make her own choices and her right to take to risk.






OUTCOMES
Through discussion with management and resident’s Dr it was agreed that she would continue to manage her own medications independently however in future would speak to the RN prior to making any alteration. If the episode or event warranted emergency attention she would call an ambulance herself if staff did not respond in a timely manner. Resident also agreed to have all medication ‘Webster Packed’ to reduce likelihood of any dosage errors.
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The previous 12 months has proved to be a very busy year for the Retirement Village Advocacy Program with demand continuing to remain extremely high. Feedback from the Retirement Village Community has been very positive and our Retirement Village Advocate Jenny Adams continues to receive positive feedback for her ongoing work in supporting Retirement Village Residents throughout South Australia. 

New advocacy contacts in 2015-16 exceeded our expected target of 150 by 9% and based on current numbers we would expect this level of demand to continue throughout 2017. While the issues raised remained relatively consistent with 2014-15 we did see a significant increase in requests for assistance in regard to exit fees, remarketing costs and refund of premiums.



While the vast majority of requests we receive are for individual advocacy assistance in 2015-16 we also provided advocacy and representation to eight separate groups of residents. We are often approached by resident committees or other more informal groups that have shared concerns and many of these situations have resulted in positive changes occurring through improved processes, services and facilities.

As part of our role in providing a diverse range of assistance in 2015-16 our program also supported residents in four SACAT hearings that resulted in successful outcomes for the residents concerned. This is one of many possible avenues where residents can seek a resolution for the concerns however we will always aim to assist residents to explore all available alternatives.






While the largest proportion of our referrals continue to be received from the South Australian Retirement Village Residents Association (SARVRA) it has been pleasing to see the referrals continue to come from a diverse range of services and agencies including legal services and GP’s. This level of awareness throughout the community has undoubtedly resulted from a very intensive and effective promotional campaign and we look forward to exploring other opportunities to raise awareness of the service throughout South Australia.

As part of this promotion 11 information sessions were conducted in Villages throughout the state along with additional sessions to the Legal Services Commission and to the Property Council of South Australia. The program was also promoted in conjunction with other ARAS activities that included a display table at the Gerontology Conference and the World Elder Abuse Awareness Day Conference. 

While advocacy is the primary function of the service we also receive requests for more general information from village managers, residents and their representatives. Requests for general information increased by around 40% compared to 2014-15. While the majority of calls are from residents seeking a better understanding of their rights and the advocacy service many are also related to areas outside of what our service can offer. In this respect we are still able to provide a valuable avenue of referral to more appropriate services such as the legal services commission.











	
Retirement Village Case Study
Retirement Village Advocate (RVA) was contacted by a resident who had lived in a Retirement Village Serviced apartment for around 3 years. Resident advised the advocate of ongoing dissatisfaction with the quality of meals provided and continual conflict with management and kitchen staff over this period of time. Despite regular meetings with the manager the matter had remained unresolved.
After meeting with the Retirement Village advocate the resident had clearly stipulated that she wanted to leave the village however was concerned about possible delays in receiving a refund of her premium in order to obtain other suitable accommodation.
Through discussion with the resident it was agreed that the advocate would attend a meeting with management to clarify the estimated refund amount and the expected time frame for payment.
With assistance from the advocate the concerns and wishes of the resident were conveyed to the Retirement Village operator and it was agreed that the operator would ‘buy out’ the resident and a premium consistent with her contract would be paid to her within 60 days.
The Village operator also agreed to contribute to the cost of a removalist and the resident successfully relocated to another retirement village.
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Louise Herft
Strategic Project Manager

[bookmark: _Toc402855714][bookmark: _Toc402955615][bookmark: _Toc402957501]ARAS’ Strategic Projects Manager undertakes projects across the organisation including but not limited to
· Convenor of the annual World Elder Abuse Awareness Day (WEAAD) Conference 
·  Event Coordinator of the annual Mentoring Camp for Aboriginal Elders & Youth.

Enabling Positive Lives DVD & Educational Toolkit.
In 2014-2015, ARAS made two DVDs with funds obtained through the Office of the Ageing SA Health (OFTA) that outlined positive steps that older people can take to safeguard their interests and reduce risk factors for elder abuse.  

The DVDs were formally launched in October 2015 at the Mercury Cinema before a large and enthusiastic gathering of service providers and consumers, many of whom had participated in the making of the DVDs or ‘starred’ in them.

Following this event, this project entered its second phase with another grant from OFTA to develop an educational resource or ‘toolkit’ to promote the key messages of the DVDs and raise community and sector awareness. 

[image: ]The educational toolkit will enable service providers to ‘start the conversation’ about elder abuse prevention strategies with their consumer groups and will comprise of the DVD, a Booklet of Questions for service providers to ask their consumer audience, a list of useful resources for both service providers and consumers, an evaluation form , and other ARAS resources.  The project is in partnership with OFTA and ARAS has sought the feedback of key stakeholders through a consultation process.  It will be completed in February 2017.


World Elder Abuse Awareness Day Conference 2016
A very successful conference, attended by 200 people, was held on 16 June at the Adelaide Convention Centre with the theme of service providers ‘working together today… and every day’ to raise awareness of, and respond to, elder abuse.  (See the Abuse Prevention Program report for details of the conference). 


[image: ]












Aboriginal Elders & Youth Mentoring Camp 2016-2017
This annual event is being planned in collaboration with Aboriginal Community Care SA (ACCSA) for April 2017 and will take place at Uluru, NT.  Ten elders from Adelaide have been selected by ACCSA to participate in the camp and five Aboriginal youths from Adelaide have been selected from the organisation Whitelion. ARAS, ACCSA and Whitelion staff will also attend the camp.  These participants will join elders, youth and staff from the remote community of Mutitjulu near ‘The Rock’ in this six-day event which will raise awareness of elder abuse issues and prevention strategies in a culturally-appropriate way.  The 2015 camp was held on Eyre Peninsula with approximately 50 participants. 

[image: cid:image001.jpg@01D0D5B8.429871D0]














The National Elder Abuse Prevention Hub
A new National Elder Abuse Hub will provide a single source of information on elder abuse services, resources and research for professionals, consumers, academics and service providers.
Stage 1 of this project involved the creation of the website with its Directory Listings, What is the Hub overview, How to Use the Hub, and Contact Section.  Some organisations have supplied their Hub identity material for the Directory Listing. 
Web designer, David Richards, is working on completing Stage 1 by December 2016, 
after which the Directory Listings of organisations will go ‘live’.
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Deborah Bluntish
Community Care Program
Team Manager
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Older people and/or their carers who use or are potential users of Commonwealth Home Support (CHSP) services, and Home Care Package (HCP) services can use ARAS Community Care advocates to support them to uphold their consumer rights and address care concerns.

Advocates provide individual advocacy support, information about rights and entitlements to assist the older person self-advocate, as well as education sessions for consumers and staff of community aged care services. 
Community groups also invite ARAS advocates to speak at their clubs, and we are able to increase our exposure to the broader community when displaying resources at community information expos. This year Community Care advocates attended 8 expos in metropolitan and regional South Australia and provided guest speakers to 56 groups.

ARAS community care advocates can also help Home Care Package consumers to:
· Get Started – establish the home care agreement and care plan
· Negotiate the fees that they may be asked to pay 
· Review the home care agreement and care plan, and
· Present any requests or complaints to the service provider. 
An information leaflet entitled Your Home Care Package: Getting Started joined the array of popular ARAS resources this year. Using a Q&A format, the leaflet indicates to consumers how to obtain the care and services they want, based on their needs and goals.
The full transition to Consumer Directed Care in the delivery of Home Care Package (HCP) services on 1 July 2015 aimed to give consumers greater choice, and more control over their HCP services, and while many consumers have reported positive experiences to ARAS in terms of service delivery, there have been a number of 

challenges along the way including issues with; waiting lists for care, home care agreements, service administration fees, hours of service, and the type of services that can be purchased from the HCP.
Current and potential consumers have also raised concerns about the cost of care and many families are taking the initiative of researching where the best value-for-money care can be obtained.

Statistics
During 2015/16 Community Care advocates had contact with 2,631 consumers comprising; 105 for whom general information was given about rights and other appropriate services, 300 who used advocacy support to address issues or make changes to their services, and 2226 who participated in education, networking and community events.
· 40% of all clients were from ‘special needs groups’
· 35% of education sessions were in rural and remote regions
· 18% of all attendees at education sessions were from CALD communities
· 1,844 ARAS publications were distributed to CALD groups
Staff Networking and Education
Community Care advocates regularly attend networking and information-sharing meetings with service provider groups. Advocates discuss the rights of older people, highlight case examples, and provide updates to staff about ARAS activities that can benefit their clients. 
It is vital for advocates to keep abreast of the policy and operational changes that are ongoing in the aged care sector and to that end, advocates take up opportunities for continuing professional development in the form of webinars, forums, and seminars.
Community Care Case examples – ARAS supported older people to resolve concerns such as:
· Mr S experienced increased confusion over statements and invoices that he could not reconcile.
· Mrs F found that there were items listed on her statements that she did not use.
· Family carer could not understand the HCP statement. She did not know whether her mother’s budget was ‘over’ or ‘under’.
· Mrs P had not received an itemised account since commencing her Home Care Package 7 months ago.
· Mr H was confounded by changing formats in his invoices.
· Meal service discontinued delivery to Mrs N due to a significant number of special requests.
· Mr L was told that he could not purchase a walking frame from his preferred supplier.
· Mrs B was puzzled about the contingency fund.
· Care worker S was concerned about services being stopped for an older rural couple due to WHS issues in the yard. The worker considered that the issues were overstated.


· Mrs W found her HCP worker increasingly unreliable. She sought assistance with communications with service provider due to lack of action in the past.
· Mr T sought information about the status of his RAS assessment
· Ms D was not offered support of family or friends at an ACAT assessment. Family member sought reassessment as no language assistance was provided for the CALD older person, and the care plan that was been developed did not adequately support Ms D.
· Consumer with diminished cognitive capacity needed additional support at home. Current carer P reportedly not coping.
· Tom (live-in carer for his mother who has advanced dementia) was unhappy about the cost of Home Care Package services. Tom questioned the need for some visits by nursing staff. Tom stated that the service provider implemented services without consultation or explanation.
· Ms E sought support in relation to how a service provider should respond when a care service is not carried out.
· Mr J sought support to meet with his Level 4 home care package coordinator about his care plan as he feels he is not being given a fair hearing.

South Australian Pilot Elder Abuse Prevention Phone Line

October 2015 saw the establishment of the SA Elder Abuse Prevention Phone Line (the Phone Line). The Phone Line is part of a broader public awareness-raising campaign that includes web-based information and print and radio advertising.
Funded by Office for the Ageing, SA Health (OFTA) and hosted by ARAS, the Phone Line acts as a first point of contact for older people who are experiencing abuse, or for people who are concerned about the well-being of an older person they know.
The Phone Line and associated media campaign were established to safeguard the rights of older people, increase awareness of elder abuse, and help the South Australian community to recognise the signs of elder abuse, and know where to go for support and information.
The Phone Line provides information, advice about available resources, and referral to appropriate support services, including advocacy to uphold the older person’s human rights. Callers can choose to self-refer to a support agency, or they can elect to have the Phone Line Operator make contact on their behalf.
Data collected from the Phone Line will contribute to a better understanding of the prevalence of elder abuse in South Australia. OFTA will utilise the data to inform continuous improvement of service delivery, and in development of policies to enhance the wellbeing of older South Australians.
Anyone can call the Phone Line on 1800 372 310 for information, and referral for support.
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Trischia Ritchie 
Aboriginal Advocacy Program 
Team Manager

The ARAS Aboriginal Advocacy Program has encountered staff restructure and change over the last 12 months with the appointment of the Aboriginal Advocacy Program Manager and temporary vacancies of the Advocate (male) position for 2016. 
The promotional high points of the Aboriginal Advocacy Program to receive formal invitations to present the ARAS State wide Indigenous program at the Australian Aged Care Quality Agency Better Practice Conferences (Darwin - May) and (Adelaide - July). 
Further to the national profiling of the Program the Australian Association of Gerontology (AAG) 48th (Alice Springs - November) Annual National Conference - Scientific Committee accepted an Abstract entitled ‘Advocacy for Indigenous Elders”- ARAS Inc. State-wide Service working for Indigenous People in SA. This conference built upon My Aged Care reforms creating opportunities to explore the variety of experiences of ageing, especially for people living in rural and remote locations. This conference held significant value as the theme “Place, Spirit, Heart: Experiences of Ageing” as the held a strong focus on Indigenous Ageing
ARAS Aboriginal Advocates became members of the Australian Association of Gerontology (AAG) joined membership in the capacity of the Aboriginal and Torres Strait Islander Ageing Advisory Group. ARAS Advocate played an active role in support and facilitation of the Indigenous workshop/symposium for the national AAG conference (Alice Springs) with the theme “Closing of Communities – Effects on Ageing in Place” which was strongly supported by Professor Tony Broe. The questions we presented 

· What are the benefits of Ageing in Place?
· What are the alternatives to closing communities? 
· What are other models for ageing in place?
· How can we support people ageing in Aboriginal communities – Our role?

The Aboriginal Advocacy Program has statistically delivered during the financial 2015 - 2016 period -  information and ARAS representation to over 1087 network providers, 37 Education sessions to service providers, advocated and represented directly for 120 Indigenous Elders and worked and supported 311 service providers to resolve aged care related or Housing SA issues for Indigenous Elders across South Australia. 
The new service provider’s network links by the Aboriginal Advocacy Program has developed for 2015 -2016 with experienced service sectors who currently work with Indigenous peoples and communities they are now established with Weaving the Net, Northern Adelaide Workers Network and Turkindi Indigenous of information Network.
Community engagement approach through Service Expos with Neporendi ‘Close the Gap (Southern metropolitan), Tarpari Wellbeing Day (Port Pirie), Alzheimer’s SA & Country Health Mindfulness of Dementia (Port Lincoln), DCSI, First Peoples Disability Network and Council of Aboriginal Elders of SA (Port Augusta) and recent participation with the Adelaide Ageing & Disability Expo.
The Aboriginal Advocacy Program involvement in the 2016 -2017 Aboriginal Elders & Youth Mentoring Camp (Elder Abuse) supporting the development of the new project and welcomes the innovative partnership with Aboriginal Community Care SA and Whitelion (Youth Organisation) towards actively planning and consulting to rollout an exciting new approach to deliver CHSP social support in an all-inclusive cultural and educational model.
[image: H:\Aboriginal Advocacy Program\Photos\Mentoring Camp 2015\20150513_090503.jpg]
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Doris Gioffre
Abuse Prevention Program
Team Manager


The ARAS Abuse Prevention Program (APP) provides an advocacy service for older people who are experiencing, or are at risk of experiencing some form of abuse.  Abuse is defined as ‘… any act occurring within a relationship where there is an implication of trust, which results in harm to an older person.  Abuse can be physical, sexual, psychological, financial, social and/or neglect’ (Australian Network for the Prevention of elder Abuse, 1999).  It follows from this definition that abuse comes from someone close to the older person with whom they have a relationship of trust.   See graph below as reported by our consumers that the majority of abusers are family members – around 80% of abuse is perpetrated by a family member most often an adult son or daughter.  

[image: ]


The Abuse Prevention Program has a rights focussed advocacy model in elder abuse.  

The model consists of informing the older person of their rights and supporting them to uphold those rights in a process of reducing and/or stopping the abuse (as the case study illustrates).  The approach provides older people with strategies and 
choices tailored to their individual circumstances.  Advocates then support older people to implement the choices they make with their permission and aims to be an empowering process.  APP Advocates acknowledge the importance of the consumer’s involvement and is essential in the planning of actions to be undertaken.

This financial year the Abuse Prevention Program provided individualised advocacy support to 719 older people or their representatives, an increase of 9% from last year, as well as providing preventative strategies to 228 older people.  The demands on APP Advocates have increased with more complex cases and increased frailty of our consumers requesting face to face advocacy as well as home visits.  The use of professional interpreters for those who are CaLD has also increased with consumers appreciating the free service as well as ARAS material provided in their own language.
…
[image: ]

Abuse Prevention Program Case Study
Background
ARAS was contacted by a Social Worker from a state hospital.  The Social Worker expressed concerns regarding an 81year old patient - Mary, who is due to be discharged from hospital. Mary disclosed that she is very worried about returning back to her niece’s house but feels pressured to do the right thing by her family. 

The Social Worker explained that Mary was assisted to move from India to Australia 

by her brother but when he passed away, Mary had little choice but to move in with 

her niece and her family. Mary did not feel welcome at her niece’s house and she was not happy about having to take responsibility for Mary. Subsequently, Mary moved into a residential facility.

Mary enjoyed living at the facility; she felt well supported and had the company of 
staff and other residents. All was going well for Mary until she was told by family that she was expected to move back with her family because she was told it was not right that she is not there for her family. One night, Mary was collected from the aged care facility by her niece and nephew. They decided she would return to live with them and help them out financially.   

Mary explained that she is paying her nephew an exorbitant amount of rent and this means that she is unable to afford any social activities or basic necessities of daily life. Her nephew has access to her bank account and takes out the money as he pleases. Mary feels that she cannot complain about this. 

Mary stated that she does not want to be living with her niece and nephew but she feels there is a lot of pressure from her extended family to stay there.   

Action
· Mary agreed to meet with an Advocate before she is discharged from hospital. 

· The Advocate met with Mary to discuss her situation and her right to decide where she wants to live and how she spends her own money. 

· The Advocate assisted Mary to explore her options for action. 

· The hospital Social Worker provided information regarding support for Mary if she decides to move out of her niece and nephew’s.  

· Mary can spend some time in residential respite while a permanent place is found, preferably in the same aged care facility she was in prior to being removed by her niece and nephew.

· Mary was also informed of her right to manage her finances independently and to stop anyone else accessing her bank account.

Outcome
Mary decided that she would take the ARAS information as well as the offers of support from the Social Worker and return to her niece’s while she plans what action to take. Mary advised that she would like to return to the aged care facility and will continue to follow up with them until a permanent place becomes available. In the 


interim she will speak to her GP about going into residential respite if the pressure from her family becomes too much again. The Social Worker assisted Mary to go to 

her bank to cancel the authorisation allowing her nephew to access her account.

Summary
After her brother passed away, Mary found herself in a situation that she had not expected. She felt alone and did not have control over her own money or decisions affecting her own life. Mary was being exploited and forced to pay a large sum of money to her nephew and because the family became dependent on this money, they did not want her to leave. 
Mary was not aware of what her rights were or what she could do about a situation she had found herself in following her brother’s death. 
The Advocate and the hospital Social Worker worked together with Mary to provide her with the information and supports needed to enable her to make an informed decision about what action she would like to take. in order to regain control.  With the support of the ARAS Advocate, Mary was more aware of her rights given her more confidence to regain control of her life.

Education - Knowledge is power!
APP Advocates provided 92 information and education sessions state-wide to 3,391 people and participated in 13 promotional displays of our publications.  These sessions are presented to people in the community, CHSP and non CHSP service providers as well as health and allied health professionals including 5th year medical students and TAFE students.  APP is a specialised service and is also often invited as guest speakers to conferences, forums and seminars speaking on elder abuse and prevention.  Written feedback from these sessions includes:
‘I am already alert to issues but it never hurts to increase awareness on elder abuse - great information.’
‘It is so important to provide the community with information about rights and who they can turn to for assistance.’
‘Education and training should be made compulsory for all those who work with older people, on elder abuse prevention – knowledge is power!
‘I am so glad that in South Australia we have ARAS!’

Networking is also an important part of our service to let service providers know what our mandate is in aged care, that is, to ensure that consumer rights and abuse prevention are promoted to influence policy and practice and to promote ARAS.  Networking provides a window of opportunity to ensure that APP is informed about what is going on in the industry and relay this information back to other colleagues.  APP Advocates attended 22 networking meetings with 287 participants.  





ARAS World Elder Abuse Awareness Day (WEAAD) Conference


ARAS proudly presented the 11th annual conference to mark World Elder Abuse Awareness Day, 2016 at the Adelaide Convention Centre.  An exciting program was presented with Australian and international speakers addressing how organisations can work together ‘today…and every day’ to respond to elder abuse issues. The Hon. Zoe Bettison, Minister for Ageing opened the Conference.  Other keynote speakers included:

· Rae Lamb, Aged Care Complaints Commissioner
· Andrew Larpent, OBE, CEO Southern Cross Care (SA/NT)
· Associate Professor Linda Starr, School of Nursing & Midwifery, Faculty of Health Sciences, Flinders University
· Professor Marie Beaulieu, Chair, Research Chair on Mistreatment of Older Adults, University of Sherbrooke, Quebec, Canada
· Jeanette Walters, Assistant Director of Office for the Ageing
· Tim Windsor, Director of the Flinders Centre for Ageing Studies and Senior Lecturer in the School of Psychology at Flinders University
· Dr Maree Bernoth, Senior Lecturer, School of Nursing, Midwifery and Indigenous Health, Charles Sturt University, NSW
· Brenton Pope, Residential Programs Manager, Aged Rights Advocacy Service.
















Highlights at the Conference



[image: H:\Photos\WEAAD Photos 2016\WEAAD photos 2016\ARAS 16 HR Final\c ARAS RIBBON HR001.jpg]Delegates prior to the conference were asked to wear purple on the day to commemorate WEAAD acknowledged globally on the 15th June.  The colour purple for this international day denotes wisdom, dignity, independence and creativity.  















Framed certificates were presented by the Chairperson of the ARAS Board, Joan Stone to those who attended the conference who raised awareness in their communities through creative activities.
 Included from left, Legal Services Commission, City of Playford – Grenfell Hub, St John Ambulance Australia SA and SA Collaborative Projects.
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Thank you to our Sponsors
ARAS World Elder Abuse Awareness Day Conference was again a great success with around 200 delegates attending.  ARAS would like to acknowledge our sponsors who supported the conference including our major sponsor, Office for the Ageing, SA Health.  Without sponsorship and their willingness to be involved in elder abuse prevention, it would be impossible for ARAS to hold an event of this high standard.  
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				WEAAD Activities and Events
	
				





We thank those for their participation in raising awareness through creative activities in support of elder abuse prevention. WEAAD reminds us all that we need to stand up and speak out on behalf of our most precious resource – older people. 

ARAS is delighted that many aged and community service organisations hosted WEAAD events across South Australia on or leading up to the 15th June.
It is through these activities that conversations can begin to bring about awareness of safeguards and prevention strategies and to promote the message, ‘there’s no excuse for abuse!’


[image: ]	[image: ]
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Above: ‘Purple Power’ Lunch for over 100 patrons at the City of Playford – Grenfell Hub with an ARAS guest speaker invited to speak about prevention strategies on elder abuse in the community. Dressing up for afternoon tea was the order of the day followed by live entertainment from the Silver Beat Rock Choir Flashmob. 
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All AnglicareSA staff wore purple T shirts to raise awareness with the message AnglicareSA supports World Elder Abuse Awareness Day on the front and ’There’s no excuse for abuse, on the back of the T shirts.
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Generous contributions by the Salisbury Crochet Clan who donated a range of beautiful crochet items in celebration of WEAAD.
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Let’s paint the town purple with the Woodville Town Hall lit up for the week in recognition of World Elder Abuse Awareness Day 2016.
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Main issues of concern
Choice/Decision Making	Alternate Decision Making	Internal Complaints Process	Care Planning	Independence 	Family disputes	Fees	Hydration/Nutrition	Medication	Behaviour Management	Choice/Decision Making	Alternate Decision Making	Internal Complaints Process	Care Planning	Independence 	Family disputes	Fees	Hydration/Nutrition	Medication	Behaviour Management	Choice/Decision Making	Alternate Decision Making	Internal Complaints Process	Care Planning	Independence 	Family disputes	Fees	Hydration/Nutrition	Medication	Behaviour Management	177	121	70	57	48	45	45	35	35	30	

Education Session Participants
Residents 	Staff	Students	Family members	Volunteers	Residents 	Staff	Students	Family members	Volunteers	1592	548	142	88	68	Information Requests
Rights	Advocacy	Other	Fees	Contracts	91	54	38	37	3	Primary Issues of Concern

Communication	Exit Fees	Maitenance Repairs	Complaints Process	Refund for Aged Care	Contractual Disputes	Maintenance Fees	Management Disputes	Finances 	Fees and Charges	78	65	38	35	28	21	20	18	17	17	
Representation Type
Admin Authority	OFTA Mediation	SACAT Hearings	176	6	4	

Information Contacts
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G K Edwards
Director

Adelaide, 24 October 2016
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Opinion
In our opinion the financial report presents fairly, in all material respects, the financial position
of Aged Rights Advocacy Service Inc as at 30 June 2016, and its financial performance for the

year then ended in accordance with the financial reporting requirements of the Associations
Incorporation Act 1985.

We have obtained all the necessary information required in connection with our audit in respect
to the financial year ended 30 June 2016.

Basis of Accounting

Without modifying our opinion, we draw attention to Note 1 to the financial report, which
describes the basis of accounting. The financial report has been prepared to assist Aged Rights
Advocacy Service Inc meet the requirements of the Associations Incorporation Act 1985. As a
result, the financial report may not be suitable for another purpose.

BDO Audit (SA) Pty Ltd
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Aged Rights Advocacy Service Inc
Notes to and forming part of the Financial Statements
For the year ended 30 June 2016

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(a) Basis of preparation

This financial report is a special purpose financial report prepared in order to satisfy the financial reporting
requirements of the Associations Incorporation Act (SA) 1985, This special purpose financial report has been
prepared for presentation to the Board of Aged Rights Advocacy Service for management information purposes
including distribution to fanding bodies. The accounting policies used in the preparation of this report, as described
below, are consistent with previous years.

The Board has determined that the Aged Rights Advocacy Service is not a repotting entity. However, the Financial
Report has been prepared in accordance with the requirements of the Associations Incorporation Act (SA) 1985 and
the following Australian Accounting Standards:

(i) AASB 110: Events after the Reporting Period

No other applicable Accounting Standards, Australian Accounting Interpretations or other authoritative
pronouncements of the Australian Accounting Standards Board have been applied.

The Financial Report has been prepared on an accruals basis and is based on historical costs and does not take into
account changing money values or, except where specifically stated, current valuations of non-current assets.

(b) Property, plant and equipment
Property, plant and equipment are carried at cost less accumulated depreciation.

Depreciation is provided for on a straight line basis on all property, plant and equipment at rates calculated to
allocate the cost less estimated residual value at the end of the useful lives of the assets against revenue over those
estimated useful lives.

Depreciation of $43,584 has been charged to the income and expenditure account.
(©) Employee Entitlements

Provision is made for long service leave and annual leave estimated to be payable on the basis of statutory and
contractual requirements. Vested entitlements are classified as current liabilities. The policy of the Service is to
provide for long service leave from the date of first completed year of employment.

(d) Income tax
The Aged Rights Advocacy Service Inc. is exempt from income tax under current legislation.

(e) Comparative Figures
Where necessary, comparative figures have been reclassified and repositioned for consistency with current year
disclosures.

(f) Revenue recognition

Revenue is recognised to the extent that is probable that the economic benefits will flow to the Aged Rights
Advocacy Service and the revenue can be reliably measured, except for any cash donations and fundraising income
which is recognised as revenue when received.
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Aged Rights Advocacy Service Inc
Notes to and forming part of the Financial Statements
For the year ended 30 June 2016

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(a) Basis of preparation

This financial report is a special purpose financial report prepared in order to satisfy the financial reporting
requirements of the Associations Incorporation Act (SA) 1985, This special purpose financial report has been
prepared for presentation to the Board of Aged Rights Advocacy Service for management information purposes
including distribution to fanding bodies. The accounting policies used in the preparation of this report, as described
below, are consistent with previous years.

The Board has determined that the Aged Rights Advocacy Service is not a repotting entity. However, the Financial
Report has been prepared in accordance with the requirements of the Associations Incorporation Act (SA) 1985 and
the following Australian Accounting Standards:

(i) AASB 110: Events after the Reporting Period

No other applicable Accounting Standards, Australian Accounting Interpretations or other authoritative
pronouncements of the Australian Accounting Standards Board have been applied.

The Financial Report has been prepared on an accruals basis and is based on historical costs and does not take into
account changing money values or, except where specifically stated, current valuations of non-current assets.

(b) Property, plant and equipment
Property, plant and equipment are carried at cost less accumulated depreciation.

Depreciation is provided for on a straight line basis on all property, plant and equipment at rates calculated to
allocate the cost less estimated residual value at the end of the useful lives of the assets against revenue over those
estimated useful lives.

Depreciation of $43,584 has been charged to the income and expenditure account.
(©) Employee Entitlements

Provision is made for long service leave and annual leave estimated to be payable on the basis of statutory and
contractual requirements. Vested entitlements are classified as current liabilities. The policy of the Service is to
provide for long service leave from the date of first completed year of employment.

(d) Income tax
The Aged Rights Advocacy Service Inc. is exempt from income tax under current legislation.

(e) Comparative Figures
Where necessary, comparative figures have been reclassified and repositioned for consistency with current year
disclosures.

(f) Revenue recognition

Revenue is recognised to the extent that is probable that the economic benefits will flow to the Aged Rights
Advocacy Service and the revenue can be reliably measured, except for any cash donations and fundraising income
which is recognised as revenue when received.
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Trade & Other Payables

Trade Payables 34,646

Accrued Expenses 16,436

Project funds commitments (see Note 6(a)) 102,662
153,744

Commitments

Funds received in excess of expenditure are recognised as a liability until such time
as the balance is expended, forgiven or repaid.

Unexpended project funds

ABORIGINAL HACC CONSUMERS PROJ 26,715
HACC MENTORING CAMP 13/14 238
MENTORING CAMP 15/16 34,172
SA Elder Abuse Phone line 9,127
70,252
Grants received in advance
ADVOC SVC FOR RETIREMENT VILLA 2,233
LIVING A POSITIVE LIFE 30,177
32,410
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Provisions - Current

Annual Leave 57,835
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1 Contingent Liabilities

There are no contingent liabilities existing of a material nature as at 30 June 2016 and as
such no provision has been raised in the accounts.
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Statement by the Board
In the opinion of the Board:

(a} The accompanying Financial Statements present fairly the results of the operations of the Aged
Rights Advocacy Service Inc for the financial year and the state of affairs of the Association as at the
end of the financial year; and

{b) The Board has reasonable grounds to believe that the Association will be able to pay its debts as and
when they fall due.
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Signed in accordance with a resolution of the Board.

Dated: /h( October 2016
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In accordance with section 35(5) of the Associations Incorporation Act 1985,
the Board of the Aged Rights Advocacy Service Inc. hereby states that during
the financial year ended 30 June 2016.
{a) (i) no officer of the Aged Rights Advocacy Service Inc;
(ii) no firm of which an officer is a member;
and

(iil) no body corporate in which an officer has a substantial financial interest,

has received or become entitled to receive a benefit as a result of a contract between
the officer, firm or body corporate and the Association.

(b} no officer of the Aged Rights Advocacy Service Inc has received directly or indirectly from the
Assoclation any payment or other benefit of a pecuniary value. Members of the Board act in a

honorary capacity and receive no remuneration or benefits from the Association for acting in
that capacity.

This report is made in accordance with a resolution of the Board.

Dated: / 6( October 2016
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INDEPENDENT AUDITOR’S REPORT
TO THE BOARD OF AGED RIGHTS ADVOCACY SERVICES INCORPORATED

Report on the Financial Report

We have audited the accompanying financial report, being a special purpose financial report of
Aged Rights Advocacy Services Incorporated, which comprises the balance sheet as at 30 June
2016 the income statement for the year then ended, a summary of significant accounting
policies, other explanatory information, and the statement by the board.

Board’s Responsibility for the Financial Statement

The Board of Management is responsible for the preparation and fair presentation of the
financial report, and have determined that the basis of preparation described in Note 1 is
appropriate to meet the requirements of the Associations Incorporation Act 1985 and is
appropriate to meet the needs of the members. The Board of Management’s responsibility also
includes such internal control as the Board of Management determine is necessary to enable the
preparation and fair presentation of a financial report that is free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We
conducted our audit in accordance with Australian Auditing Standards. Those standards require
that we comply with relevant ethical requirements relating to audit engagements and plan and
perform the audit to obtain reasonable assurance about whether the financial report is free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statement. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statement, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the
financial statement in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates, if any, made by management, as
well as evaluating the overall presentation of the financial statement.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Independence

In conducting our audit, we have complied with the independence requirements of the Australian
professional accounting bodies.
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BDO Audit (SA} Pty Ltd ABN 33 161 379 086 is a member of a national association of independent entities which are all members of BDO (Austratia) Ltd ABN 77 050 110 275,
an Australian company limited by guarantee. BDO Audit (SA)} Pty Ltd and BDO (Australia) Ltd are members of BDO Intemationat Ltd, a UK company limited by guarantee, and
form part of the international BDO network of independent member firms Liabitity limited by a scheme approved under Professional Standards Legistation (other than for

the acts or omissions of financial services licensees).
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INDEPENDENT AUDITOR’S REPORT
TO THE BOARD OF AGED RIGHTS ADVOCACY SERVICES INCORPORATED

Report on the Financial Report

We have audited the accompanying financial report, being a special purpose financial report of
Aged Rights Advocacy Services Incorporated, which comprises the balance sheet as at 30 June
2016 the income statement for the year then ended, a summary of significant accounting
policies, other explanatory information, and the statement by the board.

Board’s Responsibility for the Financial Statement

The Board of Management is responsible for the preparation and fair presentation of the
financial report, and have determined that the basis of preparation described in Note 1 is
appropriate to meet the requirements of the Associations Incorporation Act 1985 and is
appropriate to meet the needs of the members. The Board of Management’s responsibility also
includes such internal control as the Board of Management determine is necessary to enable the
preparation and fair presentation of a financial report that is free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We
conducted our audit in accordance with Australian Auditing Standards. Those standards require
that we comply with relevant ethical requirements relating to audit engagements and plan and
perform the audit to obtain reasonable assurance about whether the financial report is free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statement. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
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